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Instructions for downloading and installing
Raz-Lee products

1. Access the download page at:
http://www.razlee.com/downloads/product download request.php

2. Choose the appropriate OS/400 system, (V5R2 - V6R1 or VAR1 — V5R4.) and select the
products you wish to download. If you are a “Returning User” (i.e. you signed up in the past),
simply enter your e-mail address, otherwise click “Create an Account” and proceed as
instructed.

3. When you have completed the above step, you will receive an e-mail confirming you
request.

4. In parallel, Raz-Lee’s marketing staff will approve your request, including appropriate
temporary authorization codes. You will receive an e-mail which will include:

e alink to download the product(s)

e temporary authorization code(s)

e initial operating instructions for the product(s)

5. Clicking on the link provided in the e-mail will open the “Products Download Page”. Click
on the appropriate product installation link (ZIP file type) and download the file to an
installation folder you define on your local disk; we advise using a short name such as
c:\razlee\. You can also download and save product documentation from this page.

6. Extract the ZIP file you have downloaded into the installation folder.

7. 1f you are upgrading an existing product, ensure that no one is using the product at the time
of installation. In addition, if the installation folder contains a PDF file, it is important to follow
the instructions in this file prior to the installation.

8. In the installation folder, run the file named SETUP.BAT which will invoke the installation

program in which you will be asked to:

e Choose the product(s) you are installing

e Provide the IP address of your AS/400 and a “strong” userid and password (preferably
QSECOFR)

9. Following the installation, which may take a few minutes, verify that the installation
completed successfully. If the installation was not successful, send an e-mail to
support@razlee.com and attach file ETP.LOG which you will find in the installation folder.
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10. Following a successful installation, invoke your terminal emulation software and follow the
operating instructions provided in the e-mail you received.

11. From the product’s main menu, select Option 81 (System Configuration), press F22 and
enter the temporary authorization code you were sent in the e-mail.

12. Some iSecurity products request that you first enter a product password; the default
password is QSECOFR.



